








































Error code is used to show when the fault or proction 
happen and show the mean of the error code.

The parameter function is used to display the main 
parameter, there are two pages to show the parameter:

The service call can show the service phone or mobile 
nember.The installer can input the phone number.See 
''FOR SERVICEMAN''.

DISPLAY

PHONE    NO.   ******************

MOBILE   NO.   ******************

ERROR
CODE PARAMETER

SERVICE
CALL

SERVICE  INFORMATION

Press      the page will appear:

press       to show the mean of the error code：

E2 comunication fault between
controller and indoor unit

Please contact your dealer.

COMFIRM #00

PARAMETER

The DISPLAY function is used to set the interface:

Use ''     '' to enter and use ''◄ ''、 ''► ''、 ''▼ ''、 ''▲''  to 
scroll.

6.8 Operation Parameter
This menu is for installer or service engineer reviewing 
the operation parameter.

    At home page, go to ''        '' > ''OPERATION 
PARAMETER''.

    Press ''      ''. There are nine pages for the operating 
parameter as following. Use ''▼ ''、 ''▲'' to scroll.

E2

E2
E2
E2

14:10 01-01-2018

14:00 01-01-2018
13:50 01-01-2018
13:20 01-01-2018

ENTER

DISPLAY
ERROR
CODE PARAMETER

SERVICE
CALL

SERVICE  INFORMATION

E2

E2
E2
E2

14:10 01-01-2018

14:00 01-01-2018
13:50 01-01-2018

13:20 01-01-2018

ENTER

DISPLAY
ERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION 1/2

ROOM  SET  TEMP. 26℃

55℃
55℃

24℃

DISPLAY
ERROR
CODE

SERVICE
CALL

SERVICE  INFORMATION

MAIN  SET  TEMP.

TANK  SET  TEMP.

ROOM  ACTUAL  TEMP.

TIME 12:30

08-08-2018
EN

ON
ENTER

DISPLAYERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION

DATE

LANGUAGE

BACKLIGHT

BUZZER ON

120SEC
2 Hrs

DISPLAYERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION

SCREEN LOCK TIME

SMART GRID RUNNING TIME

ON/OFF

PARAMETER

MAIN  ACTUAL  TEMP. 26℃

55℃
0 Hrs

DISPLAY
ERROR
CODE

SERVICE
CALL

SERVICE  INFORMATION

TANK  ACTUAL  TEMP.

SMART GRID RUNNING TIME

2/2

1/2

A total of eight fault codes can be recorded.

INFORMATIONi

1/2

2/2

#00

#00
#00
#00

#00

#00
#00
#00

    Press"►" and "◄" to check slave units' operation parameter 
in cascade system. The address code in the upper right corner 
will change from "#00" to "#01"、"#02" etc. accordingly.
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6.9 For Serviceman

OPERATION PARAMETER #00

OPERATE MODE             COOL

ADDRESS

SV1 STATE ON

The power consumption parameter is optional. If some parameter 
is not be activated in the system, the parameter will show "--"
The heat pump capacity is for reference only, not used to judge 
the ability of the unit. The accuracy of sensor is ±1℃. The flow 
rates parameters are calculated according to the pump running 
parameters,the deviation is different at different flow rates,the 
maximum of deviation is 15%.The flow parameters are calculated 
according to the electrical parameters of the pump operation. 
The operating voltage is different and the deviation is different. 
The display value is 0 when the voltage is less than 198V.

INFORMATIONi

6.9.1 About For Serviceman
FOR SERVICEMAN is used for installater and service 
engineer.
    Setting the function of equipment.

    Setting the parameters.

6.9.2 How To Go To For Serviceman
Go to ''       '' > ''FOR SERVICEMAN''. Press ''       ''.

ONLINE UNITS NUMBER       1

SV2 STATE OFF

SV3 STATE OFF

PUMP_I ON

1/9

OPERATION PARAMETER #00

PUMP_C  OFF

ADDRESS

PUMP_S  OFF

PUMP_O  OFF

PUMP_D  OFF

PIPE BACKUP HEATER OFF

TANK BACKUP HEATER ON

2/9

OPERATION PARAMETER #00

T1 LEAVING WATER TEMP.         35°C

ADDRESS

WATER FLOW 1.72m3/h

GAS BOILER OFF

HEAT PUMP CAPACTIY           11.52kW

POWER CONSUM 1000kWh

Ta ROOM TEMP. 25°C

3/9

OPERATION PARAMETER #00

Tw2 CIRCUIT2 WATER TEMP.      35°C

ADDRESS

TIS’ C1 CLI. CURVE TEMP.           35°C

T5 WATER TANK TEMP. 53°C

TIS2’ C2 CLI. CURVE TEMP.         35°C

TW_O PLATE W-OUTLET TEMP.  35°C

TW_I PLATE W-INLET TEMP.       30°C

4/9

OPERATION PARAMETER #00

Tbt2 BUFFERTANK_LOW TEMP.   35°C

ADDRESS

IDU SOFTWARE             01-09-2019V01

Tbt1 BUFFERTANK_UP TEMP.     35°C

5/9

OPERATION PARAMETER #00-

COMP.CURRENT                12A

ADDRESS

COMP.FREQENCY 24Hz

ODU MODEL   6kW

COMP.RUN TIME 54 MIN

COMP.TOTAL RUN TIME         1000Hrs

EXPANSION VALVE 200P

6/9

OPERATION PARAMETER #00

IDU TARGET FREQUENCY         46Hz

ADDRESS

FREQUENCY LIMITED TYPE           5

FAN SPEED 600R/MIN

SUPPLY VOLTAGE 230V

DC GENERATRIX VOLTAGE        420V

DC GENERATRIX CURRENT         18A

7/9

OPERATION PARAMETER #00

TW_I PLATE W-INLET TEMP.       30°C

ADDRESS

T2 PLATE F-OUT TEMP. 35°C  

TW_O PLATE W-OUTLET TEMP.  35°C

T2B PLATE F-IN TEMP. 35°C  

Th COMP. SUCTION TEMP.           5°C  

Tp COMP. DISCHARGE TEMP.     75°C 

8/9

OPERATION PARAMETER #00

T4 OUTDOOR AIR TEMP. 5°C 

ADDRESS

TF MODULE TEMP. 55°C 

T3 OUTDOOR EXCHARGE TEMP.  5°C 

P1 COMP. PRESSURE             2300kPa

ODU SOFTWARE           01-09-2018V01

HMI SOFTWARE            01-09-2018V01

9/9

Tsolar                                               25°C

Please input password:

2   3   4

ENTER

FOR SERVICEMAN

ADJUST
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     The FOR SERVICEMAN is used for installer or service 
engineer. It is NOT instended the home owener alters 
setting with this menu.

     It is for this reason password protection is requierd to 
prevent unauthorised access to the service settings.

     The password is 234.

6.9.3 How To Exit For SERVICEMAN

Active the setting and exit?

         NO          YES

CONFIRM

FOR SERVICEMAN

If you have set all the parameter.
Press ''       '', the following page will appear ：

Select ''YES'' and press ''      '' to exit the FOR 
SERVICEMAN.
After exiting the FOR SERVICEMAN, the unit will be 
turned off.

ADJUST

6.10 Network Configuration Guidelines

Do you want to restore the 
WLAN setting and exit?

         NO          YES

CONFIRM

RESTORE WLAN SETTING

The wired controller realizes intelligent control with a built-in 
module, which receives control signal from the APP.
Before connecting the WLAN, please check for it if the router in 
your environment is active and make sure that the wired 
controller is well-connected to the wireless signal.
During the Wireless distribution process, the LCD icon “       ” 
flashes to indicate that the network is being deployed. After the 
process is completed, the icon “       ” will be constantly on.

6.10.1 Wired Controller Setting
The wired controller settings include AP MODE and RESTORE 
WLAN SETTING.

ENTER

WLAN SETTING
AP MODE

RESTORE WLAN SETTING

Activate the WLAN  by interface. Go to "      "> "WLAN 
SETTING"> "AP MODE". 
Press "     ", the following page will appear:

Use ''◄''， ''►'' to move to"YES", press "     " to select AP mode.
Select AP Mode correspondingly on the mobile device and 
continue the follow-up settings according to the APP prompts.

CAUTION
After enter Ap mode, if it’s not connected with mobile 
phone, the LCD icon "      " will flash 10 minutes then 
disappear.
If it’s connected with the mobile phone, the icon "      " 
will  be constantly display.

 Restore WLAN setting by interface. Go to “      ”> “WLAN 
SETTING” > “RESTORE WLAN SETTING” . 
Press"     ", the following page will appear:

Use  ''◄''， ''►'' to move to "YES",  press ”    ” to restore 
WLAN setting.Complete the above operation and wireless 
configuration is reset.

AP Mode connecting WLAN:

6.11 SN VIEW

HMI  NO.
***********************************************

SN VIEW

IDU NO.
********************************

ODU NO.
********************************

SN VIEW #1

Do you want to activate the  
WLAN network and exit?

         NO          YES

CONFIRM

AP MODE
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7 MENU STRUCTURE : OVERVIEW

MENU
OPERATION MODE
PRESET TEMPERATURE
DOMESTIC HOT WATER(DHW)
SCHEDULE
OPTIONS
CHILD LOCK
SERVICE INFORMATION
OPERATION PARAMETER
FOR SERVICEMAN
WLAN SETTING

DISINFECT
CURRENT STATE
OPERATE DAY
START

SILENT MODE
CURRENT STATE
SILENT LEVEL
TIMER1 START

HOLIDAY AWAY
CURRENT STATE
DHW MODE
DISINFECT
HEAT MODE
FROM
UNTIL

HOLIDAY HOME
CURRENT STATE
FROM
UNTIL
TIMER

DISPLAY
TIME
DATE
LANGUAGE
BACKLIGHT
BUZZER
SCREEN LOCK TIME
SMART GRID RUNNING TIME

OPTIONS
SILENT MODE
HOLIDAY AWAY
HOLIDAY HOME
BACKUP HEATER

CHILD LOCK
COOL/HEAT TEMP. ADJUST
COOL/HEAT MODE ON/OFF
DHW TEMP. ADJUST
DHW MODE ON/OFF

SERVICE INFORMATION
SERVICE CALL
ERROR CODE
PARAMETER
DISPLAY

FOR SERVICEMAN
DHW MODE SETTING
COOL MODE SETTING
HEAT MODE SETTING
AUTO MODE SETTING
TEMP.  TYPE SETTING
ROOM THERMOSTAT 
OTHER HEATING SOURCE
HOLIDAY AWAY SETTING
SERVICE CALL
RESTORE FACTORY SETTINGS
TEST RUN
SPECIAL FUNCTION
AUTO RESTART
POWER INPUT LIMITATION
INPUT DEFINE
CASCADE SET
HMI ADDRESS SET

OPERATION PARAMETER

SCHEDULE
TIMER
WEEKLY SCHEDULE
SCHEDULE CHECK
CANCEL TIMER

OPERATION MODE
HEAT
COOL
AUTO

PRESET TEMPERATURE
PRESET TEMP.
WEATHER TEMP. SET
ECO MODE

DOMESTIC HOT WATER(DHW)
DISINFECT
FAST DHW
TANK HEATER
DHW PUMP

WLAN SETTING
AP MODE
RESTORE WLAN SETTING

TIMER1 END

SN VIEW

SN VIEW
HMI
IDU  
ODU

ENERGY ANALYSIS

HEAT
ENERGY ANALYSIS

COOL
DHW
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FOR SERVICEMAN
1 DHW MODE SETTING
2 COOL MODE SETTING
3 HEAT MODE SETTING
4 AUTO MODE SETTING
5 TEMP. TYPE SETTING
6 ROOM THERMOSTAT 
7 OTHER HEATING SOURECE
8 HOLIDAY AWAY SETTING
9 SERVICE CALL
10 RESTORE FACTORY SETTINGS
11TEST RUN
12 SPECIAL FUNCTION
13 AUTO RESTART
14 POWER INPUT LIMI
TATION
15 INPUT DEFINE
16 CASCADE SET
17 HMI ADDRESS SET

1 DHW MODE SETTING
1.1 DHW MODE
1.2 DISINFECT
1.3 DHW PRIORITY
1.4 PUMP_D
1.5 DHW PRIORITY TIME SET
1.6 dT5_ON
1.7 dT1S5
1.8 T4DHWMAX
1.9 T4DHWMIN
1.10 t_INTERVAL_DHW
1.11 dT5_TBH_OFF
1.12 T4_TBH_ON
1.13 t_TBH_DELAY
1.14 T5S_DISINFECT
1.15 t_DI_HIGHTEMP
1.16 t_DI_MAX
1.17 t_DHWHP_RESTRICT
1.18 t_DHWHP_MAX
1.19 PUMP_D TIMER
1.20 PUMP_D RUNNING TIME
1.21 PUMP_D DISINFECT RUN

2 COOL MODE SETTING
2.1 COOL MODE
2.2 t_T4_FRESH_C
2.3 T4CMAX
2.4 T4CMIN
2.5 dT1SC
2.6 dTSC
2.7 t_INTERVAL_C
2.8 T1SetC1
2.9 T1SetC2
2.10 T4C1
2.11 T4C2
2.12 ZONE1 C-EMISSION
2.13 ZONE2 C-EMISSION

11 TEST RUN 

12 SPECIAL FUNCTION

9  SERVICE CALL
PHONE NO.
MOBILE NO.

4 AUTO MODE SETTING
4.1 T4AUTOCMIN
4.2 T4AUTOHMAX

 
 
 

5 TEMP. TYPE SETTING
5.1 WATER FLOW TEMP.
5.2 ROOM TEMP.
5.3 DOUBLE ZONE

  

8 HOLIDAY AWAY SETTING
8.1 T1S_H.A._H
8.2 T5S_H.A._DHW

 

7 OTHER HEATING SOURCE
7.1 dT1_IBH_ON
7.2 t_IBH_DELAY
7.3 T4_IBH_ON
7.4 dT1_AHS_ON
7.5 t_AHS_DELAY
7.6 T4_AHS_ON
7.7 IBH LOCATE
7.8 P_IBH1
7.9 P_IBH2
7.10 P_TBH

6 ROOM THERMOSTAT
6.1ROOM THERMOSTAT

13 AUTO RESTART
13.1 COOL/HEAT MODE
13.2 DHW MODE

3 HEAT MODE SETTING
3.1 HEAT MODE
3.2 t_T4_FRESH_H
3.3 T4HMAX
3.4 T4HMIN
3.5 dT1SH
3.6 dTSH
3.7 t_INTERVAL_H
3.8 T1SetH1
3.9 T1SetH2
3.10 T4H1
3.11 T4H2
3.12 ZONE1 H-EMISSION
3.13 ZONE2 H-EMISSION
3.14 t_DELAY_PUMP

10 RESTORE FACTORY SETTINGS

14 POWER INPUT LIMITATION
14.1 POWER LIMITATION

15 INPUT DEFINE(M1M2) 
15.1 M1M2
15.2 SMART GRID
15.3 Tw2
15.4 Tbt1
15.5 Tbt2
15.6 Ta
15.7 Ta-adj
15.8 SOLAR INPUT 
15.9 F-PIPE LENGTH 
15.10 RT/Ta_PCB
15.11 PUMP_I SILENT MODE
15.12 DFT1/DFT2

16 CASCADE SET
16.1 PER_START 
16.2 TIME_ADJUST
16.3 ADDRESS RESET

17 HMI ADDRESS SET
17.1 HMI SET
17.2 HMI ADDRESS FOR BMS
17.3 STOP BIT
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Table1 The environment temperature curve of the low temperature setting for heating

Table2 The environment temperature curve of the high temperature setting for heating

 

T4 ≤ - 20 - 19 - 18 - 17 - 16 - 15 - 14 - 13 - 12 - 11 - 10 - 9 - 8 - 7 - 6 - 5 - 4 - 3 - 2 - 1 0 

1- T1S 38 38 38 38 38 37 37 37 37 37 37 36 36 36 36 36 36 35 35 35 35 

2- T1S 37  37  37  37  37  36  36  36  36  36  36  35  35  35  35  35  35  34  34  34  34  

3- T1S 36  36  36  35  35  35  35  35  35  34  34  34  34  34  34  33  33  33  33  33  33  

4- T1S 35  35  35  34  34  34  34  34  34  33  33  33  33  33  33  32  32  32  32  32  32  

5- T1S 34  34  34  33  33  33  33  33  33  32  32  32  32  32  32  31  31  31  31  31  31  

6- T1S 32  32  32  32  31  31  31  31  31  31  31  31  30  30  30  30  30  30  30  30  29  

7- T1S 31  31  31  31  30  30  30  30  30  30  30  30  29  29  29  29  29  29  29  29  28  

8- T1S 29  29  29  29  28  28  28  28  28  28  28  28  27  27  27  27  27  27  27  27  26  

T4 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 ≥ 20 

1- T1S 35 35 34 34 34 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32 32 

2- T1S 34  34  33  33  33  33  33  33  32  32  32  32  32  32  31  31  31  31  31  31  31  

3- T1S 32  32  32  32  32  32  31  31  31  31  31  31  30  30  30  30  30  30  29  29  29  

4- T1S 31  31  31  31  31  31  30  30  30  30  30  30  29  29  29  29  29  29  28  28  28  

5- T1S 30  30  30  30  30  30  29  29  29  29  29  29  28  28  28  28  28  28  27  27  27  

6- T1S 29  29  29  29  29  29  28  28  28  28  28  28  27  27  27  27  27  27  26  26  26  

7- T1S 28  28  28  28  28  28  27  27  27  27  27  27  26  26  26  26  26  26  25  25  25  

8- T1S 26  26  26  26  26  26  26  25  25  25  25  25  25  25  25  24  24  24  24  24  24  

T4 ≤ - 20 - 19 - 18 - 17 - 16 - 15 - 14 - 13 - 12 - 11 - 10 - 9 - 8 - 7 - 6 - 5 - 4 - 3 - 2 - 1 0 

1- T1S 55 55 55 55 54 54 54 54 54 54 54 54 53 53 53 53 53 53 53 53 52 

2- T1S 53 53 53 53 52 52 52 52 52 52 52 52 51 51 51 51 51 51 51 51 50 

3- T1S 52 52 52 52 51 51 51 51 51 51 51 51 50 50 50 50 50 50 50 50 49 

4- T1S 50 50 50 50 49 49 49 49 49 49 49 49 48 48 48 48 48 48 48 48 47 

5- T1S 48 48 48 48 47 47 47 47 47 47 47 47 46 46 46 46 46 46 46 46 45 

6- T1S 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43 43 43 43 42 

7- T1S 43 43 43 43 42 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40 

8- T1S 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38 38 38 38 37 

T4 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 ≥ 20 

1- T1S 52 52 52 52 52 52 52 51 51 51 51 51 51 51 51 50 50 50 50 50 50 

2- T1S 50 50 50 50 50 50 50 49 49 49 49 49 49 49 49 48 48 48 48 48 48 

3- T1S 49 49 49 49 49 49 49 48 48 48 48 48 48 48 48 47 47 47 47 47 47 

4- T1S 47 47 47 47 47 47 47 46 46 46 46 46 46 46 46 45 45 45 45 45 45 

5- T1S 45 45 45 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43 43 

6- T1S 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40 40 40 40 40 40 

7- T1S 40 40 40 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38 38 

8- T1S 37 37 37 37 37 37 37 36 36 36 36 36 36 36 36 35 35 35 35 35 35 
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Table3 The environment temperature curve of the low temperature setting for cooling

The automatic setting curve

The automatic setting curve is the ninth curve,this is the calculation:

State:In the setting the wired controller, if T4H2<T4H1, then exchange their value; if T1SETH1<T1SETH2, then 
exchange their value.

T4H1  T4H 2 

T1SETH 2 

T1SETH 1 

T4 

T1S (T1S2) 

T4 - 10≤ T4＜15 15≤ T4＜22 22≤ T4＜30 30≤ T4 
1- T1S 16 11 8 5 
2- T1S 17 12 9 6 
3- T1S 18 13 10 7 
4- T1S 19 14 11 8 
5- T1S 20 15 12 9 
6- T1S 21 16 13 10 
7- T1S 22 17 14 11 
8- T1S 23 18 15 12 
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Table4 The environment temperature curve of the high temperature setting for cooling

The automatic setting curve

The automatic setting curve is the ninth curve,this is the calculation:

State: In the setting the wired controller, if T4C2<T4C1, then exchange their value; if T1SETC1<T1SETC2, then 
exchange their value.

 

T4C1 T4C2  

T1SETC 2 

T1SETC1  

T4 

T1S (T1S2) 

T4 - 10≤ T4＜15 15≤ T4＜22 22≤ T4＜30 30≤ T4 
1- T1S 20 18 17 16 
2- T1S 21 19 18 17 
3- T1S 22 20 19 17 
4- T1S 23 21 19 18 
5- T1S 24 21 20 18 
6- T1S 24 22 20 19 
7- T1S 25 22 21 19 
8- T1S 25 23 21 20 
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8 MODBUS MAPPING TABLE
Find more by scanning the QR code below:
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Find more by scanning the QR code below:







image8.png

7 MENU STRUCTURE : OVERVIEW

T o
RESToRE v sETTHG E% w







